



















































































































The Personal Goal Achievement Ratio (PGAR) 
and the Overall Goal Achievement Ratio 
(OGAR) (1)
• Traditional Completion Rate definition:
à CR = ncom  %&'(
• the Personal Goal Achievement Ratio (PGAR) is defined 
as the Personal Completion Ratio (PCR, i.e. the 
percentage of the course completed by the user) divided 
by the User Intention Ratio (UIR, i.e. the percentage of 
the course intended to be completed by the user) 
à PGAR = )*+,-+
Alessandra Antonaci
Page 13
The Personal Goal Achievement Ratio (PGAR) 
and the Overall Goal Achievement Ratio 
(OGAR) (2)
• Overall Goal Achievement Ratio (OGAR) is defined as 
the mean of all PGAR values for all registered users 











































































Conclusion and Next Steps
• How MOOCs can benefit from 
Gamification has been clarified
• A new lens to look at completion 
rate has been presented • The Literature Review has been done
• Game Design Patterns form 
Björk and Holopainen has 
been selected
• Focus Group with experts 
has been conducted
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